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Every time we blink, 
there is a new 
platform or feature
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10 years of digital marketing experience in the 
music industry

6 years working as head of social for the 
Recording Academy (GRAMMY Awards)

Be Digable empowers female executives to build 
their personal brands to position themselves as 
thought leaders

About today’s speaker

Lindsay Williams
Founder, Be Digable
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These three questions will be answered:
“How do I make time to build my brand online?”
“What in the heck should I be posting?”
“How do I get more followers?”

Workshop overview



3 KEYS TO NURTURING 
YOUR ONLINE BRAND



Consistency
Storytelling
Authenticity



MAKING TIME TO POST || Consistency
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Plan ahead by 
batching your work
Spend at least 30 min every 
week

Every quarter, set aside one 
all-day work session to create 
content

Hire a photographer for a 
couple hours

Identify key dates—
holidays & milestones
At the top of the year, you 
should be planning ahead

At the end of every month, 
make time to plan for the next 
month

Don’t try to be on 
every platform
One of the biggest mistakes I 
see small businesses make is 
trying to do too much 

Choose 2 platforms & do 
those really well—then 
expand

Tips and tricks for making time
Whether you are running your socials yourself or you have a team member, these tips can be applied 
across your company

You must remain consistent! You should be posting at least once a week.



WHAT DO I POST? || Storytelling
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Evergreen content

Tons of pressure to constantly 
be producing content, whether 
that is photos, blogs, podcasts—
focus on quality, not quantity
A great post can be repurposed 
over and over again

Infuse more storytelling 
in your posts
Don’t assume your audience 
knows who you are, you need to 
share micro-stories to bring them 
into your world
You all have a story, find the best 
ways to communicate your story

Focus on what you 
are trying to say
Our culture has it backwards 
right now, we focus too much 
on photo first
Always start with what you 
are trying to say

Emphasize your narrative
The most important thing you should be doing on your social platforms in highlighting who you are as 
a brand and answering your why

Don’t forget to take your audience on the journey with you!



HOW DO I GAIN FOLLOWERS? || 
Authenticity
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Leverage your personal 
brand
82% of consumers are more likely 
to trust a company whose CEO 
and leadership engage on social 
media (Source: LinkedIn)

Find opps to position yourself as a 
thought leader in your space, to 
leverage your personal brand to 
raise the profile of your company

Focus on
engagement
Find accounts with similar 
followers & engage with those 
accounts

Take time to follow relevant 
hashtags and comment/reshare
and engage with that audience

Ask questions, cultivate a 
community feel

Who is your 
audience?
You need to first know who 
you are trying to reach

Create a profile of who your 
ideal customer/client is 

Figure out where they live 
online and be strategic about 
how to get in front of them

It’s not about the followers
If you can walk away with one thing today, it is that you are not defined by your number of followers—
it is about the engagement of the followers you do have

Always remember who you are and remain authentic to your core mission!



YOU GOT THIS! 
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CONSISTENCY
STORYTELLING
AUTHENTICITY

IT IS A MARATHON, NOT A SPRINT
“If you build it, they will come” à “If you build an engaged community, they will come”



FOR GOODIES
BeDigable.com/QuickBooksConnect
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Questions?
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Rate this session
1. Select Sessions 2. Select Title 3. Add Rating
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Material Download
Session slides can be found on the QuickBooks Connect agenda page

https://quickbooksconnect.com/agenda/

1) Find the session on the agenda

2) Select + for more information

3) Download PDF of slides
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